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Zoom Tips
 Audio: Make sure your computer or headphone speakers are turned on and 

the volume is adjusted to your preference. 

 Mute/Unmute Yourself: If not speaking, please keep muted to keep 
background noise down. Click unmute to speak.  

 Start Video/Stop Video: You may choose to have your video on throughout the 
training. Turning off your video can help bandwidth issues. 
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Click on microphone to mute; if you 
have the red line on your screen, you 
are muted



Adjust Your View
 You are in control of your viewing experience in Zoom, but we have some 

recommendations below for the best experience.
 Exit full screen mode (top right button or View Options drop down menu)
 Enable Side-by-side Mode (View Options drop down menu)
 Click on Speaker View to only see the current presenter’s video or Gallery View 

to see videos of all participants (top right button)
 Click on the Chat (after exiting full screen mode) to pin to the right side of the 

screen.
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Zoom Tips
Chat window: Type your questions and insights in 
the chat and to let us know if you are having any 
technical difficulties. 
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Let’s get started! 



Your Presenters

Fara Jen



Why Are We Here?
 To dispel uncertainty 

or fear people might 
have when interacting 
with people with 
disabilities. 

 To provide tips to help 
you assist people with 
disabilities.



Definitions
 The American’s with 

Disabilities Act (ADA) 
defines disability as a 
physical or mental 
impairment that 
substantially limits one or 
more major life activities. 

www.ada.gov

 Kathy Snow, entrepreneur, 
author and parent, defines 
disability as “a body part 
that works differently.”

www.disabilityisnatural.com

http://www.ada.gov/
http://www.disabilityisnatural.com/




How does this picture make you feel?



How does this picture make you feel?



People First Language
People First Language 
eliminates generalizations 
and stereotypes by focusing 
on the person rather than the 
disability. 

Mason is a friendly young 
man who works at a grocery. 



People First Language – R.E.S.P.E.C.T.
Using thoughtful descriptions and speaking about the 
person first can foster positive attitudes about people 
with disabilities. 

For example: 
 Sam’s autistic  Sam has autism.
 Mary is the disabled one  Mary is the person with the big 

smile.
 Bill’s schizophrenic  Bill is diagnosed with schizophrenia.



People First Language – R.E.S.P.E.C.T.
 Person diagnosed with a 

disability

 He is diagnosed with 
Down syndrome

 She has autism

 She is diagnosed with a 
mental health condition

 He uses a wheelchair





The R-Word http://okddc.ok.gov/the-r-word-hurts

http://okddc.ok.gov/the-r-word-hurts


Tips for Meeting A Person With A Disability



People using Mobility devices 
 Wheelchairs and other 

devices designed for 
use by people with 
mobility disabilities: 
canes, crutches, 
walkers, etc.



People using Mobility devices (2)
 A wheelchair is an 

extension of the person’s 
body. 

 Sit at eye level for 
extended conversations. 

 Offer help, but make sure 
it is provided in an 
unassuming manner. 

 Follow through with 
whatever needs to be 
done.  



People using service animals
 A service animal is a 

dog or miniature horse 
that has been 
individually trained to 
do work or perform 
tasks for the benefit of 
a person with a 
disability



People using service animals (2)



People with a vision impairments/blindness
 Identify yourself and 

anyone else with you
 Greet the person 

when they enter a 
room

 Ask the person if they 
want to use your arm 
and let them decide. 



People With A Hearing Impairment Or Deaf
Find out what is the best 
type of communication 
for the person.
 Hand written notes
 Texting
 Pictures
 Reading lips 
 Interpreter 



Interpreters
 Interpreters facilitate 

communication. Anything 
heard in the room will be 
conveyed to the person 
who has a hearing 
impairment.

 Speak to the person (not 
interpreter)

 Speak in a natural speed, 
tone of voice. 



How To Find An Interpreter
Oklahoma State 
Department of 
Education: 
https://sde.ok.gov/educa
tional-interpreter-registry

Registry of Interpreters for 
the Deaf: 
https://myaccount.rid.org
/Public/Search/Member.
aspx

https://sde.ok.gov/educational-interpreter-registry
https://myaccount.rid.org/Public/Search/Member.aspx


People with Intellectual / Cognitive Disabilities
 Use specific, short 

instructions (one at a 
time is best).

 Allow time for the 
person to process 
what you say or show.

 Everyone 
communicates. Find 
out what works best 
for the person.



Communication
 Sign language
 Gestures
 Facial response
 Talking
 Augmentative 

communication apps
 Pictures 

Proloquo or LAMP 



People with Speech Impairments
 Allow the person to 

speak. Don’t rush. 

 Use the same tone of 
voice and volume you 
usually do.

 If you don’t understand, 
ask the person to repeat. 
Don’t pretend to 
understand. 



The 10 Commandments

Simple Respect: 
10 Easy Tips 



https://www.youtube.com/watch?v=zpPhQl4seqk



Let’s pause a mo!



Is there room for everyone?
 Study areas?
 Desks?
 Book depositories?
 Computers?
 Meeting rooms?



Access
 Font (size, sans serif) 
 Color contrasts
 Equipment 
 Screen reader software
 Volunteer screen reader
 Screen magnification 

software
 Dictation software

 Counter tops



Labeling
Using pictures and 
words to identify 
sections of your library 
can help those who 
have limited reading 
skills





Dewey Library Guide 
using pictures! 
https://gapines.org/eg/kpac/homedewey



Just gotta move



Page Fluffers

Makes books or other 
reading materials more 
accessible to turn by 
putting spaces 
between pages.



Innovative Maps: Where can I find…



Innovative Maps for Noise



Innovative Maps for TVs / Movies



Innovative Maps for Lighting



Outside the Library
 Enough accessible 

parking spaces and 
marked with the 
international symbol

 Clear & easy signs

 Unobstructed & well-
lighted access paths



ASGCLA – Resources page
https://www.asgcladirect.org/resources/

https://www.asgcladirect.org/resources/




Assistive Technology Financial Opportunity! 
https://www.surveymonkey.com/r/DDCO-AT-grant

Apply for up to $500 
to  improve and 
enhance your library 
system’s services and 
resources to people 
with disabilities when 
visiting local libraries.

Proposals due 
November 6, 2020!

https://www.surveymonkey.com/r/DDCO-AT-grant


Panel: Learning from Library users



https://www.youtube.com/watch?v=fUiQM240eT0&t=696s



https://www.youtube.com/watch?v=RLLboHQxbK8

https://www.youtube.com/watch?v=RLLboHQxbK8


Help us improve: 
https://www.surveymonkey.com/r/disability-training 

Take a few minutes to 
complete our survey.



Bookmark: libraries.ok.gov/disability-resources



Thank you!

Jenifer Randle
(405) 212 - 7558

Jenifer.Randle@okdhs.org

Fara Taylor
(405) 522 - 3384

Fara.Taylor@libraries.ok.gov
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